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Troubleshooting 

When do I need to login? 

You only need to log in using your given account authorised by your business 

owner when you want to access recipes. No account login process required if 

you just want to perform general data crunching. 

How can I navigate back to the homepage? 

There are navigation buttons on most of the pages that provide redirection to 

other pages however if at any point you are lost clicking on the ‘Aromacare’ 

banner in the top left of the screen will bring you back to the homepage.  

What happens if the site is unexpectedly slow? 

Whilst this has not appeared at all in testing, we would suggest either waiting 

for the page to load or navigate back to the homepage by clicking on the logo. 

Also be sure to check that your internet connection is active if the site is not 

loading correctly. 

 


